DEPARTMENT OF

—
— Y

E— d—

v

FREEDOM OF INFORMATION

ANNUAL REPORT

1995-1996







3%«*
= X
LEENSLAND COVERNMENT

ATTORNEY-GENERALQ AND MINISTER FOR JUSTICE

in reply please quote:

The Honourable N J Turner, MLA
Speaker of the Legislative Assembly
Parliament House

BRISBANE Q 4000

Dear Mr Speaker

I hereby present the fourth Annual Report on the operation of the Freedom of Information Act
1992 (the Act) as required by section 108 of the Act to be laid on the table of the Legislative
Assembly each year.

Queensland agencies subject to the Act continue to achieve one of the highest rates of release
of documents of any Australian jurisdiction, in excess of 94% for both State government
agencies and local governments, a rate compared with 92.2% and 91.7% respectively in
1994/95. While the volume of documents considered by decision makers fell from 1,282,362
in 1994/95 to 971,554 in the current reporting period, agencies experienced an average 12.5%
increase in the number of applications received.

Applicants seeking access to documents which concern the applicant's personal affairs
continue to constitute the largest proportion of applications made to State government
agencies (61.9%), while the reverse is true for local government agencies with personal affairs
type applications constituting only 18.8% of applications received.

I commend this Report to you.

Yours sincerely

DENVER BEANLAND
NEY- N

MINISTER FOR JUSTICE

15th Floor State Law Building 50 Ann Street Brishane GPO Box 149 Brisbane Queensland 4001 Australia
Telephone {07} 3239 3478  Facsimile (07) 3220 0289
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section 108 Annual Report

1.0 ADMINISTRATION OF THE ACT

Section 108 of the Act states:

“108.(1) The Minister administering this Act shall, as soon as practicable after the
end of each financial year, prepare a report on the operation of this Act during that
year and cause a copy of the report to be tabled in the Legislative Assembly.

(2) The report is to include details of the difficulties (if any) encountered during the
year by agencies and Ministers in the administration of this Act.

(3) Each responsible Minister must, in relation to the agencies within the Minister's
portfolio and in relation to the Minister's official documents, comply with any
prescribed requirements concerning that information and keeping of records for the
purposes of this section.

(4) A report under subsection (1) must include, in relation to the financial year in
which it relates, particulars of the operations of each agency and Minister under this
Act including, in relation to each agency and Minister-

(@

®)

@

(e)

the number of applications made to each agency and to each Minister;
and

the number of decisions not to give access to a document, the
provisions of this Act under which matter was classified as exempt and
the number of times each provision was invoked; and

the name and designation of each officer with authority to make a
decision in relation to an application, and the number of decisions
made by each officer than an applicant was not entitled to access to a
document on an application; and

the number of applications under sections 52 and 60 for review-

(i) the name of the officer who made the decision under review;
and

(i) the name and designation of the officer who conducted the
review and the decision of the officer; and

(iii)  if the officer conducting the review confirmed (in whole or in
part) a decision classifying matter as exempt matter - the

provision of this Act under which that decision was made; and

the number of applications to the commissioner under section

>
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1.1
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73 and in relation to each application-
(i) the decision of the commissioner; and

(i) the details of any other decision made by he
commissioner; and

(iii)  if the decision in respect of which the application was
made was a decision that an applicant is not entitled to
access to a document in accordance with an application
- the provision of this Act under which the matter was
classified as exempt matter; and

the nimber of noftices served upon the principal officer of the agency
under section 20(1) and the number of decisions by the principal
officer which were adverse to the person's claim; and

particulars of any disciplinary action taken against an officer in
relation to the administration of this Act; and

the amount of charges collected by the agency or Minister; and

particulars of any reading room or other facility provided by the
agency or Minister for use by applicant or members of the community,
and the publications documents or other information regularly on
display in that reading room or other facility; and

any other facts that indicate an effort by the agency or Minister to
implement and administer this Act.

Role of the Human Rights and Administrative Law Branch

The Human Rights and Administrative Law Branch (the ALB) was restructured during
the financial year, incorporating a name change from the Human Rights and
Administrative Law Division to its current title.

The functions of the ALB relating to the operation of the Freedom of Information Act
1992 (the Act) for the current reporting period included:

» preparation of the annual report to Parliament on the administration of the Act
‘ as required under s. 108

4 provision of policy and other advice to State government departments, local

»2
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1.2

government and statutory authorities subject to the operation of the Act

> ongoing policy development, including the review and rewrite of the Freedom
of Information Policy and Procedures Manual for use by agency decision
makers

> development and facilitation of training programs for decision makers,

including specialist courses and agency-specific seminars

> organisation and facilitation of INFOTWO, the Second National Conference on
Freedom of Information, in conjunction with State Records, South Australia

> community education on the operation of the Act

» provision of advice to potential users of the Act, including members of the

general community and their representatives

The FOI component of the ALB comprises one Senior Project Officer (AO6 level),
with partial access to administrative support at AO2 level.

Telephone requests for assistance continue at a high level, with an average of 320 calls
dealt with by the Senior Project Officer each month. Numerous other calls requiring
basic information on the Act, or redirection to the appropriate agency are dealt with by
administrative staff within the ALB. The nature of calls that require more detailed
advice is divided almost equally between those from government agencies and
members of the community.

Training, community awareness and information sessions

Demand for the provision of courses for both new decision makers and those with
more specialized needs continued throughout the year, with such courses being offered
in Brisbane and a number of regional centres. New courses in the areas of complaints,
confidential information, commercial affairs, and preparation of decision letters were
well recetved, as were basic courses for new decision makers and internal review
officers. -

In addition, the ALB offered a new course for officers who assist decision makers with
a focus on policy and procedural matters. For the first time, information sessions for
members of the legal fraternity were offered in regional centres, to assist them in the
use of the Act on behalf of clients.

In the 12 months to 30 June 1996, the ALB delivered the following courses and/or
sessions as listed in Table 1, in the southeast corner of the State, as well as regional
centres such as Cairns, Townsville, Mackay and Rockhampton.

»3
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Table 1.
»
SESSION TYPE / COURSE TITLE NoO. OFFERED No. oF
PARTICIPANTS

Information session - general 3 - 84
New / Basic Decision maker 7 79
Advanced / Refresher Decision 1 16
maker
Assisting Decision makers 1 14
Internal Review Officer 2 20
Letters of Complaint & 6 ‘ 67
Confidentiality
Writing Decision letters 3 33
Agency-specific seminars 3 85
Community education / addresses 5 121

iL/ speaking engagements / forums

Feedback on all training or seminar sessions offered by the ALB is collected through
evaluation forms completed by each participant. As with other years, support for
courses offered by the ALB continues at a high level. Responses to community
education sessions indicate they were well received and the content considered of high
benefit to participants. The following comments typify responses received during the
reporting period:

Overall rating of training course:

"Informative and entertaining”
"I intend that all my staff will attend future sessions"
"Very valuable"
"Excellent."
Information session 30/5/96

"Factual, well presented, (presenter) very knowledgeable of content and issues"
Agency specific training (Education) 12/4/96
"Very well presented, overheads most relevant and assisted with understanding”

"Have always found this type of training very useful and fulfilling a real need for FOI
Coordinators throughout Queensland”

»d
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1.3

"Highly beneficial as both (an) introductory course and refresher course”
"This was an excellent introduction ... in FOL Previously thought of FOI as boring,
but now it will be an interesting and challenging area to work in"
"Trainer excellent, content very good"
(Primary Industries, Transport, Education)
Decision-maker courses (various throughout the year)

On the value and usefulness of specialist courses (Complaints and confidentiality,
Writing decision letters)

"Clearly explained - good practical examples”
"Excellent material, very well presented"

Specialist courses (various throughout the year)

On the value and usefulness of the courses in assisting officers in their day to day
work: '

"Will assist me in my workplace, there is a need for follow up training"
(Primary Industries)

Coordinator's forums and the Local Government FOI Network

Two forums for State government Coordinators were conducted during the reporting
period, while the Local Government FOI Network met three times. Some State
government agencies have not indicated a continuing need for regular forums, although
the ALB considers it is essential that agencies continue to develop their expertise in
administrative law through discussion of relevant issues and emerging case law.
Forums provide a convenient and cost-effective mechanism for this to occur. Regular
contact with smaller State government departments, or those with more recently
appointed decision makers, is maintained and assistance through the provision of
recent case law and other advice continues to be provided on request.

Responsibility for coordination of the Local Government FOI Network is shared
between member local governments and attended by the Senior Project Officer of the
ALB. Workshops on issues of particular relevance to local government are conducted
and feedback to date indicates these have been considered most beneficial to the
participating local government members.
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1.4

1.5

FOI Policy and Procedures Manual

The revised Freedom of Information Policy and Procedures Manual was completed to
a final draft stage during the reporting period. Feedback from a number of
representative agencies on the draft manual has been sought, and it is expected that the
document will be available in final form published in the near future.

Other services provided

Little use has been made by State government agencies of the Resource Library
maintained by the Senior Project Officer, although relevant case law and articles of
interest on administrative law matters are collected from various sources, including the
Internet.

X
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2.0 SUMMARY OF AMENDMENTS TO THE FREEDOM OF
INFORMATION ACT 1992

During the reporting period, the Act was amended as follows:

AMENDED BY

PARTICULARS

Transport Infrastructure
Amendment (Rail) Act 1994
{No. 32 of 1995)

application of the Act to certain activities
of Queensland Rail

Parliamentary Committees Act
1995
(No. 38 of 1995)

added definition of "parliamentary
committee" '

amended suspension and removal of the
commissioner

Freedom of Information
Amendment Regulation (No. 2)
1995

(SL 243 of 1995)

amended operation of the Regulation in
respect of student performance standards
assessments and the Education (General
Provisions) Act 1989

Transport Infrastructure (Rail)
Regulation 1996
(SL 173 of 1996)

defined commercial activities and
community service obligations of
Queensland Rail in so far as they relate to
the operation of s. 199 of the Transport
Infrastructure Act 1994

»7
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3.0

3.1

FREEDOM OF INFORMATION AND ITS USERS

Number of applications for access to documents

The current reporting period witnessed an average 12.5% increase in the number of
applications for access received by both State and local government agencies. The
expectation from previous years that with the passage of time and increased availability
through administrative access schemes to documents, the overall number of
applications for access would fall, has clearly not been realised.

At the close of the reporting period, the Queensland Police Service (QPS) had 249
applications for access on hand, a majority of which were overdue. This was a result of
a 28.3% increase in the number of applications for access received, from a total of 968
in 1994/95 to 1242 in 1995/96. However, due to a concerted effort, the QPS also
managed to finalise 993 applications for access in the current reporting period, an
increase of 54.7% on the previous year's figure of 642.

Other agencies experiencing a large increase in the number of applications for access
included the Department of Mines and Energy (25.9%), Department of Public Works
and Housing (116%), and the Department of Environment (20.3%).

Local government agencies received an increased number of applications (671)
compared with a total of 636 in the 1994/95 reporting period, although a number of
local government agencies did not provide statistical information for inclusion in this
year's report.

Table 2: No. of Applications for Access - All Agencies

8225

10000 -
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3.2  Types of application for access
State government agencies

Since the Act commenced operation on 19 November 1992 for State government
agencies, the percentage of personal affairs type applications has continued to fall from
a high of 75.4% in the 1992/93 reporting period to its current level of 61.9%. The
current rate is comparable to the 1994/95 rate of 63% and attributable in the main to
the continued success of administrative access arrangements implemented by agencies,
whereby members of the community are able to access a range of documentation
outside the Act.

Table 3: Type of Application Received - State Government

75.4 73.2

6.0 619

NAAANN

Perocentage

199253 1993/94 1994195 1995/96

Personal

L1 NoaPermml
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Local government agencies

Local government statistics have not changed significantly from the 1994/95 reporting
period. The majority of applications for access received by local government agencies
were for documents which did not concern the personal affairs of the applicant (non-
personal affairs type application). Non-personal affairs type applications increased from
81.2% in 1994/95 to 85.2% for the current reporting period.

Table 4: Type of Application Received - Local Government

Percentage

3.3

T ¥ 1 T
1992/93 1993/94 1994/9585 1995/06

Non-FPersonal

Personal

Number of documents considered

The overall number of documents considered as part of applications for access
dropped by 24.2%, from a 1994/95 total of 1,282,362 to 971,554 for the current
reporting period. At State government level, the drop in total number of documents
considered was 19.6% (205,424 documents), while local government agencies
experienced a drop of 45% (105,384 documents). The large change in local
government figures is explained, in part, by the failure of a number of local government
agencies to supply the required statistical information to the ALB for inclusion in the
1995/96 annual report. One agency, the Gold Coast City Council, advised it received
in excess of 60 applications under the Act during the reporting period but was unable
to provide any information for inclusion in this year's report, notwithstanding the
provision of assistance from officers of the ALB who attended at that agency’s
administration centre.

However, not all agencies experienced a reduction in the number of documents
considered. The QPS experienced a 39.9% increase in the overall number of

» 11
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34

documents considered, from 14,420 in 1994/95 to 20,176 in the current reporting
period. In combination with the increased volume of applications being received and
the dramatic improvement in finalisation of access requests (referred to in 3.1 above),
QPS continues to demonstrate strong commitment to meeting its obligations under the
Act, despite the large number of applications current and outstanding.

Rates of release

Rates of release of documents, either in full or in part, continued to improve and all
agencies are to be congratulated on their efforts in this regard. State government
agencies achieved a release rate of 94.1% (842,802), an improvement on 92.2% in the
1994/95 reporting period. The rate of full refusal dropped from 7.8% in the 1994/95
reporting period, to its current rate of 5.9%.

Local government agencies also reported improved release rates from 91.7% in

1994/95 to 95.0% (122,340) in the current reporting period, with a corresponding rate
of full refusal dropping to 5.0%.

Table 5: Documents Released (in part or full) - Local Government

220316
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Table 6. Documents released (in part or full) - State Government

966273

842802

792162

0 T - T T T

1962/93 1993154 1994195 1995/96
Totd Full Pat

3.5 Response times

In general, the majority of agencies subject to the Act continue to make concerted
efforts to meet the statutory time periods for dealing with applications for access. In
addition, many agencies finalise requests well within the specified time period.
However, the ALB is aware of a small number of agencies where inadequate
resourcing of the particular FOI Unit, such as the secondment of the FOI Coordinator
to another position, has resulted in considerable delays in dealing with applications for
access. While essentially a management issue, the ALB has addressed concerns raised
with the specific agencies concerned.

State government

The current reporting period evidences a small increase in the overall time taken by
State government agencies to deal with applications for access. The number of
applications processed within 45 days after receipt by an agency fell slightly from
69.1% in 1994/95 to 68.2% in 1995/96. Applications processed within 60 days after
receipt by an agency also fell from 12.1% in 1994/95 to 11.8% in 1995/96.
Applications processed within 75 days after receipt by an agency increased slightly
from 5.2% in 1994/95 to 5.5% in 1995/96 while applications which took longer than
75 days to process increased from 13.5% in 1994/95 to 14.5% in the current reporting

period.

»13
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However, by removing the response time statistics of two major agencies, the QPS and
the Department of Families, Youth and Community Care (DFYCC), the response times
shared by all other State government agencies improve markedly. For example, only
4.8% of the remaining applications took longer than 75 days to process, compared
with 14.5% if the QPS and DFYCC figures are included. Similarly, 80.4% of the
remaining applications were processed within 45 days after receipt by an agency,
compared with only 68.2% if the QPS and DFYCC figures are inciuded. It should be
noted that in some cases, due to the complexity of the application, applicants and
agencies agree on extensions of time to complete this process.

Local government
Local government agency response times continue to improve with 81.1% of all

applications for access being dealt with inside 45 days after receipt by the particular
local government. This is an increase of almost 5% on the 1994/95 reporting period.

Table 7: Response Times - .
State government Local government

<5 days (1.4

>75 duys {14.5%)
75 days (5.5%)

<50 duys {11.8%

—

WikiniSdiys (B Within 60 days witnSdyy I Ovarsdy

Only 3.6% of applications received by local government agencies took longer than 75
days to process.
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3.6

Applications for amendment

As with previous years, applicants who seek amendment of documents to which the
applicant has had prior access and the applicant believes are inaccurate, incomplete
out-of-date or misleading, comprise a small number of the overall applications made
during the current reporting period. '

Table 8: Applications for amendment

» 15
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4.0 DECISIONS OF THE INFORMATION COMMISSIONER

Formal decisions of the Information Commissioner are summarised below. In addition,
the following table provides a breakdown of categories of applications for external
review received by the Office of the Information Commissioner during the current

reporting period.
Table 8: External Review applications received by category (as per s. 71)
STATEMENT OF AFFAIRS (PART 2)

Refusal to publish, or to ensure compliance with Part 2 0
Deemed refusal 0
ACCESS TO DOCUMENTS (PART 3)

Refusal to grant access 83
Deletion of exempt matter 19
Combination - refusal to grant access/deletion of exempt matter 15
Deemed refusal to grant access : 42
Deferred access 0
Charges 13
Combination - refusal to grant access/charges 0
Third party consulted; objects to disclosure 31
Third party not consulted, objects to disclosure 0

AMENDMENT OF RECORDS (PART 4) ‘
Refusal to amend 3
Deemed refusal to amend 0
ISSUANCE OF CONCLUSIVE CERTIFICATE
Cabinet matter 0
Law enforcement/Public safety matter 0
Executive Council matter ' 0
MISCELLANEOUS
Misconceived applications (i.c., bearing no relationship to a category specified in s. 71)
TorAL 209
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APPLICATIONS FOR REVIEW UNDER PART 5 OF THE ACT

I

Pending from previous reporting period (1,7.95 to 30.6.96) 286
Opened during the reporting period 209
Completed during the reporting period 203

Pcndirg_g at the end of rg:ortingL period 292

OUTCOMES OF EXTERNAL REVIEWS

No jurisdiction 21

Decision not to review/review further under s. 77 of the FOI Act 1

Agency granted further time to deal with application [s. 79(2)] 0
Withdra\m)Resolved following mediation 138

Deciston issued - affirming decision under review 19
Decision issued - varying decision under review 12
Decision issued - setting aside decision under review; making decision in substitution 12

therefore

ToTAL 203

TIME FOR RESOLUTION OF CASES

Under 1 month N ———_2-:2_
1 - 3 months 39

3 - 6 months 39

6 - 9 months 23

9 - 12 months 17

12 - 15 months 18
15 - 18 months 4

18 - 21 months 9

21 - 24 months 12

24 - 27 months 6

+18
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27 - 30 months 9
More than 30 months 5
ToTtAL 203 §
Table 9:
Dec’n | Date Title or Section/ | Particulars
Known as Issue
95022 | 4.8.95 English and 9(1)(a) | Whether a “body” established for a public purpose
Qucensland (@) by an enactment
Law Society
Incorporated
95023 | 19.9.95 Murphy and 44(1) Whether names of officers of an agency appearing
Queensland on documents constitute information concerning
Treasury and those officers’ personal affairs
Ors '

42(1)(c) | Whether disclosure of names could be reasonably
expected to endanger a person’s life or physical
safety

40(a) Whether disclosure of the names could reasonably
be expected to prejudice the effectiveness of a
method or procedure for the conduct of audits of
an agency

40(c) Whether disclosure of the names could reasonably
be expected to have a substantial adverse effect on
the management or assessment by an agency of an
agency’s personnel.

40(d) Whether disclosure of the names could reasonably
be expected to have a substantial adverse effect on
the conduct of industrial relations by an agency.

95024 1 19.10.95 | Fotheringham | 44(1) Whether disclosure ofinformation concerning the
and personal affairs of a deceased person would, on
Queensland balance, be in the public interest
Health and '
Anor

» 19
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Dec’n

Date

Title ot
Known as

Section/
Issue

Particulars

95025

19.10.95

Morris and
Ors and
Queensland
Treasury

44(1)

46(1)(b)

33(@)

Whether information disclosing that person has
engaged, or considered engaging, in gambling
activities is information concerning that person’s
personal affairs

Whether the fact that a person has made a
complaint to a government agency is information
concemning that person’s personal affairs

Whether the identity of the source of information
constitutes information of a confidential nature
that was communicated in confidence by a
detection agency to the respondent, and whether
disclosure could reasonably be expected to
prejudice the futitre supply of such information.

Whether documents communicated to the
respondent by an agency of the New South Wales
government concemning issues relating to the
regulation of trade in lotto and lotto-type products
constitutes information of a confidential nature
that was communicated in confidence.

Whether documents communicated by an agency
of the New South Wales government concerning
issues relating to the regulation of trade
constitutes information of a confidential nature

that was communicated in confidence.

Application of public interest balancing test.

95026

14.11.95

Beanland and
Ors and
Department of
Justice and
Attorney-
General and
Ors

36(1)(a)

Whether documents comprising briefing papers
prepared by the respondent agencies to brief their
respective Ministers for appearances before
budget estimates committees of the Queensland
Parliament were exempt.

» 20
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Dec’n | Date Title or Section/ | Particulars
Known as Issue
95027 |20.11.95 | GSA 44(1) Third party objects to disclosure but presents no
Industries 45(1)(a) { evidence nor argument that document contains
(Aust) Pty Ltd | 45(1)(b) | exempt matter.
and Brisbane | 46(1)(c}
City Council 46(1)
and GSA
Technology
Pty Ltd
95028 | 28.11.95 | Hopkins and 46(1)(a) { Reports provided to respondent by registered
Department of valuers assessing compensation payable to the
Transport applicants following resumption of land owned by
Presotto and the applicants, disclosed to applicants except for
Department of valuation figures assessed by registered valuers,
Transport and an explanation of methods and calculations
employed in assessing those figures.
Whether disclosure of information withheld from
applicants would found an action for breach of
confidence, and whether legally enforceable duty
of confidence owed by respondent to registered
valuers.
95029 { 1.12.95 Bennett and 44(1) Whether information concerning the parole
Queensland conditions of a person concerns the another
Corrective person’s personal affairs.
Services
Commission Whether disclosure of the information would, on
.balance, be in the public interest
95030 | 1.12.95 Raby Bay 43(1) Whether documents comprising correspondence
Ratepayers between applicant and respondent are subject to
Association legal professional privilege and hence exempt.
Incorporated X
and Redland 46(1)(a) { Whether disclosure of documents would found an
Shire Council action for breach of confidence.
and Civic
Projects (Raby | 46(1)(b) | Whether second and third elements for exemption
Bay) Pty Ltd are satisfied.
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r=ﬁ
Dec’n | Date Title or Section/ | Particulars
Known as Issue
95031 | 18.12.95 | O’Dwyerand | 45(1)(c) | Whether the disclosure of the report could
The Workers’ reasonably be expected to have an adverse effect
Compensation on the business, commercial or financial affairs of
Board of the respondent.
Queensland
Whether disclosure of the report would, on
balance, be in the public interest. _

45(3) Whether disclosure of the report would disclose
the purpose or results or research,

95032 | 18.12.95 | Shawandthe | 46(1)(a) | Whether the disclosure of a document, read to the
University of applicant at a mediation session held to address a
Queensland staff dispute, would found an action for breach of
and confidence.
L’Estrange

46(2) Whether matter excluded.

40(c) Whether disclosure of the document could
reasonably be expected to have a substantial
adverse effect on the management or assessment
by the University of its personnel.

Whether disclosure to the applicant would, on
balance, be in the public interest,

41 Whether documents contain “deliberative process”™
matter, the disclosure of which would be contrary
to the public interest.

44(1) Whether documents contain information
concerning a person’s personal affairs.

95033 [ 18.12.95 | Sexton 45(1)(c) | Whether disclosure of tender prices submitted by
Trading the successful tenderer for a contract to supply
Company Pty goods to the respondent concerning business of
Ltd and South commercial affairs of a third party could
Coast reasonably be expected to have an adverse effect
Regional on those affairs. '

Health

Authority and Whether disclosure could reasonably be expected
T K Crow to prejudice the future supply of such information
Furnishings to the government.

Pty Ltd

»22
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Dec’n | Date Title or Section/ | Particulars
Known as Issue

95034 |} 19.12.95 | Olsson and 36(1)(b) | Whether document described as draft Cabinet
Department of submission, no final document presented to
Transport Cabinct, whether draft document ever proposed by

a Minister to be submitted to Cabinet

36(1)(f) | Whether document is a draft qualifying for
exemption under s.36(1Xf)

Whether prior access relevant to a claimof
exemption under s. 36(1)

95035 | 20.12.95 | Bolton and 29(2) Whether documents concerning administrative
Department of matters relating to roadworks undertaken by
Transport respondent concern applicant’s personal affairs.
The applicant was fined for breaching speed
restrictions when traversing the roadworks.

Interpretation of *“concemning” and “concerns”
within s. 6 of the Freedom of Information
Regulation 1992 Qld.

Application for review of decision requiring
payment of $30 application fee.
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5.0

5.1

OPERATION OF THE ACT

Section 108(2)

Section 108(2) of the Act requires that agencies include details of any difficulties
experienced during the reporting period in relation to the administration of the Act.
The 1994/95 report indicated that a number of agencies preferred to address a number
of administrative issues in their submissions to the Committee responsible for the Two
Year Review of the FOI Act.

However a number of issues, some of which appear to be of continuing concern to
several agencies, were raised in submissions relevant to preparation of the 1995/96
report. A summary of the issues raised appears below.

Queensland Health (QH) noted that, contrary to expectations based on the operation
of similar legislation in other jurisdictions, it continues to receive a high volume of
applications and that "the impact of processing FOI applications in such high number,
places a burden on the already strained health resources."

It should be noted that QH implemented an administrative access scheme in March
1994 providing first party access to health records, including the provision of
photocopies, under the supervision of the treating health professional. The scheme
was intended, in part, to facilitate access to health records outside the operation of the
Act. It would appear that in spite of the success of this scheme, a large number of
applications are still being made, or are required to be made, under FOI legislation.

Queensland Corrective Services Commission (QCSC) noted that applications for
access "are becoming more specific, indicating a more informed and aware clientele.”
The issue of information of a psychological nature, rather than psychiatric or medical,
being disclosed through an appropriately qualified psychologist where disclosure might
be detrimental to the physical or mental health or well-being of an inmate was also
raised. It was suggested that s. 44(3) be amended to include information of a
psychological nature to permit release of that kind information through a psychologist
nominated by the inmate where the nominated practitioner "can explain the
terminology and temper the inmate reaction to the nature of the information" which is
considered by the QCSC a better alternative "fo nof releasing the information at all.”

The Department of Education (DE) raised the issue of time periods in respect of
applications for internal review. It should be noted that s. 52(6) makes it clear that the
time period to deal with an application for internal review is 14 days from the date
after the application is received by the agency. While it is acknowledged that the 14
day time period for an agency to deal with an application for internal review can place
a strain on the resources available to process such applications, the Department may
wish to explore reasons for the large number of applications for internal review
received (in excess of 25%), while the average for all other State government agencies
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is 4.3%. -

The Department of Mines and Energy (DME) reported it had expended
considerable effort in reviewing its records management and administrative access
arrangements. The Department noted that an “extensive education program for all
departmental staff in relation to their responsibilities under the Act . . . has effected
a considerable improvement in the accuracy of the location and collation of
documents . . . (and) has reduced the operational difficulties which were experienced
in the past.”

The Queensland Police Service raised a number of issues which have been previously
canvassed and included in the submission of that agency concerning the review of the
legislation. Those concerns continue to relate to matters of privacy of individuals, the
perceived re-victimisation of victims through contact required under the Act when
dealing with applications made by an offender (particularly when those matters relate —
to sexual offences, child abuse, and domestic violence matters), the difficulties of

protecting information relating to criminal intelligence and informants, and the lack of
consultation on documents created by QPS but held by other agencies. —

In relation to the lack of consultation, the ALB supports the spirit of s. 51 and urges all
agencies to consult appropriately. The ALB has also addressed this issue through =
training workshops and courses offered throughout the reporting period.

The Department of Primary Industries (DPI) commented on the changes to the
structure of both DPI and the Department of Natural Resources (DNR) and the
impact of those changes on documents shared by both agencies. This issues raised
could be expected to also have been a matter which concerned a number of other
agencies, also the subject of restructuring due to portfolio changes, such as the
Department of the Premier and Cabinet (DPC) and the Department of Economic
and Trade Development (DETD), although the DPC had no new comment to make
on operational difficulties, referring instead to its detailed submission to the Inter-
Departmental Working Group (IDWG) conducting the 2 Year Review of the FOI Act.

A number of agencies raised the issue of resources in relation to the administration of
the Act, including QH, QPS, DME, and the Department of Tourism, Small Business
and Industry (DTSBI).

Concerns continue to be expressed in relation to the fees and charge’s regime, and the
discrepancy between the cost of administration of the Act and the amount of fees and
charges actually collected. Two agencies, notably DE and Queensland Transport
(QT) expressed concern at the requirement to collect small sums, for example less than
$10.00, when the cost of processing such amounts exceeded the amount of charges
collected.
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S.2

It should be noted that freedom of information affords rights to citizens, in a similar
way to the manner in which the Courts do. While there are elements of "user pays" in
both, the costs of administration are not intended and could never be met by individual
users, but rather by the community as a whole as an integral part of the democratic
society in which we live. '

Section 108(4)

Section 108(4) of the Act requires certain particulars of the operation of each agency
and Minister to be included in the report tabled in the Legislative Assembly.
Information in respect of s. 108(4)((a)-(e) and (h) is included in the relevant
appendices which follow.

In relation to s. 108(4)(f), no agency reported receipt of a notice under s. 20(1). In
addition, no agency advised that disciplinary action against any officer was taken in
relation to the administration of the Act, as required to be reported under s. 108(4)(g)
of the Act.

Most State government agencies advised similarly in respect of s. 108(4)(i), that a
reading room or other facility was made available for use by applicants or other
members of the community for inspection purposes. Where a dedicated reading room
was not available, all other agencies advised that arrangements to use an appropriate
facility were made as required. Most agencies reported that policy documentation and
other information was available for inspection, or regularly on display in the relevant
room where a permanent reading room or similar facility was available. Additional
efforts were made by agencies such as QH which advised that "the public is able to
access the Corporate Office library (without borrowing rights) and the Publications
Section located on the ground floor of the Queensland Health building.”

In relation to s. 108(4)(j), a number of agencies reported that educative programs or
awareness sessions were conducted on a regular basis to ensure all agency officers
were aware of their obligations and responsibilities under the Act. The QCSC advised
that in addition to specific training and education of QCSC staff, FOI awareness is
included in that agency's induction program. Other agencies, such as the Department of
Justice (DJ) and QPS, also include FOI awareness in their induction programs. Similar
efforts were also reported by DE, DEH, DME, DPI, DNR, and the Queensland Audit
Office (QAQ). The DPI also reported that a review of its FOI processes and the
implementation of a number of measures had assisted that agency to "eradicate its FOI
backlog.”

The Department of Public Works and Housing (DPWH) advised that a review of its
records management practices had been undertaken, and an "in-house" procedures
manual developed to assist that agency deal with applications under the Act. This has
been achieved in spite of the absence of a permanently appointed FOI Coordinator and
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an increased number of applications received as a result of portfolic changes earlier in
the year.

The DTSBI, while undertaking similar actions to those described above, has
undertaken a gradual process of placing stickers on departmental files, reminding staff
of certain aspects of the FOI Act. The DTSBI is to be congratulated this proactive
approach to encouraging and maintaining FOI awareness among its officers.
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ACT PROVISIONS FOUND IN APPENDICES

AGENCIES/FUNCTIONS TO WHICH ACT DOES NQT APPLY

Act does not apply to GOVERNOR

Act does not apply to LEGISLATIVE ASSEMBLY

Act does not apply to PARLIAMENTARY JUDGES COMMISSION OF ENQUIRY
Act does not apply to PARLIAMENTARY SERVICE COMMISSION

Act does not apply te JUDICIAL FUNCTIONS OF A COURT

Act does not apply to REGISTRY OR OFFICE OF A COURT (judicial functions)
Act does not apply to LITIGATION REFORM COMMISSION

Act does not apply to “FITZGERALD COMMISSION"

Act does not apply to COMMISSION OF ENQUIRY

Act does not apply to INTELLIGENCE AGENCIES

Act does not apply to QIDC INVESTMENT FUNCTIONS

Act does not apply to QLD INVESTMENT CORPORATION

Act does not apply to QUEENSLAND TREASURY CORPORATION

Act does not apply to QTC SUBSIDIARIES

Act does not apply to SUNCORP INSURANCE & FINANCE

Act does not apply to HEALTH RIGHTS COMMISSIONER

Act does not apply to PRESCRIBED AGENCY

Act does not apply to GOVERNMENT OWNED CORPORATIONS -
PORT AUTHORITIES
QUEENSLAND INVESTMENT CORPORATION
QUEENSLAND INDUSTRY DEVELOPMENT CORPORATION
STATE ELECTRICITY ENTITIES

Act does not apply to INFORMATION COMMISSIONER
ACCESS REFUSED/DEFERRED

DOCUMENTS NOT FOUND

AVAILABLE ELSEWHERE - ADMINISTRATIVE ACCESS
AVAILABLE ELSEWHERE - FOR SALE

AVAILABLE ELSEWHERE - AT ARCHIVES/LIBRARY
ARCHIVAL SAFE CUSTODY OR PRESERVATION COPY
ADOPTION RECORDS

DOCUMENTS IN STATE ARCHIVES RESTRICTED BY DONOR
INSUFFICIENT INFORMATION TO IDENTIFY DOCUMENTS
DEEMED REFUSAL - OUT OF TIME

UNREASONABLE DIVERSION OF RESOURCES

PRIMA FACIE - ALL DOCUMENTS ARE EXEMPT
DEFERRAL OF ACCESS TO DOCUMENT

ACCESS REFUSED - NEITHER CONFIRM NOR DENY
CABINET MATTER

EXECUTIVE COUNCIL MATTER
LAW ENFORCEMENT/PUBLIC SAFETY MATTER

DECISIONS REGARDING FEES

11(1}=)
M)
11(1){c)
1)@
11(14e)

HM®

1{)(E
11{D)(h)
11(D){D)

1(NG)

11D
1AM

11(1)(m)
11w
11(1)o)
1O
11(1Xq

11A

12

21

22(a)
2@®)
22(c)
22(d)
22(e)
23

25(2)
27(4)
28(2)
28(3)
31

35/(s36)
35/(s37)
35/(s42)

25(2)
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EXEMPTIONS

SUBMITTED TO CABINET
PREPARED/PROPOSED FOR SUBMISSION TO CABINET

BRIEFING OF A MINISTER OR CEO ON (a) OR (b)

OFFICIAL RECORD OF CABINET

INVOLVES DISCLOSURE OF CABINET DELIBERATION OR OPERATION

DRAFT OF MATTER MENTIONED IN SECTIONS (a) TO (e)

COPY OR EXTRACT FROM MATTER MENTIONED IN SECTIONS (a) TO (f)
SUBMITTED TO EXECUTIVE COUNCIL

PREPARED/PROPOSED FOR SUBMISSION TO EXECUTIVE COUNCIL

BRIEFING OF THE GOVERNOR, A MINISTER OR CEO ON (s) OR (b)

OFFICIAL RECORD OF EXECUTIVE COUNCIL

INVOLVES DISCLOSURE OF EXECUTIVE COUNCIL DELIBERATION OR OPERATION
DRAFT OF MATTER MENTIONED IN SECTIONS (a) TO (¢)

COPY OR EXTRACT FROM MATTER MENTIONED IN SECTIONS (a) TO (f)
DAMAGE TO RELATIONS WITH ANOTHER GOVERNMENT

CONFIDENTIAL MATERIAL OF ANOTHER GOVERNMENT

PARLIAMENTARY COMMISSIONER INVESTIGATIONS

AUDITOR-GENERAL INVESTIGATIONS

OPERATIONS OF AGENCIES - TESTS, EXAMINATIONS OR AUDITS - METHODS
OPERATIONS OF AGENCIES - TESTS, EXAMINATIONS OR AUDITS - AIMS
OPERATIONS OF AGENCIES - PERSONNEL MANAGEMENT/ASSESSMENT
OPERATIONS OF AGENCIES - INDUSTRIAL RELATIONS

DELIBERATIVE PROCESS

LAW ENFORCEMENT/SAFETY - INVESTIGATION OF A CASE

LAW ENFORCEMENT/SAFETY - REVEAL INFORMANT’S IDENTITY

LAW ENFORCEMENT/SAFETY - ENDANGER LIFE OR SAFETY

LAW ENFORCEMENT/SAFETY - PREJUDICE A FAIR TRIAL

LAW ENFORCEMENT/SAFETY - PREJUDICE EFFECTIVENESS OF A PROCEDURE
LAW ENFORCEMENT/SAFETY - PREJUDICE MAINTENANCE OF A PROCEDURE
LAW ENFORCEMENT/SAFETY - ENDANGER SECURITY - PROPERTY

LAW ENFORCEMENT/SAFETY - PREJUDICE A PROCEDURE PROTECTIVE
SECURITY

LAW ENFORCEMENT/SAFETY - HELP A PRISONER ESCAPE

LAW ENFORCEMENT/SAFETY - PREJUDICE CULTURAL OR NATURAL RESOURCES
LEGAL PROFESSIONAL PRIVILEGE

PERSONAL AFFAIRS

PERSONAL AFFAIRS - MEDICAL/PSYCHIATRIC INFORMATION

TRADE SECRETS

COMMERCIALLY VALUABLE INFORMATION

BUSINESS OR FINANCIAL INFORMATION

RESEARCH

CONFIDENTIAL INFORMATION - BREACH OF CONFIDENCE
CONFIDENTIAL INFORMATION - PREJUDICE FUTURE SUPFLY

ECONOMY OF THE STATE - SUBSTANTIAL ADVERSE EFFECT

ECONOMY OF THE STATE - GIVE UNFAIR ADVANTAGE OR DISADVANTAGE
STATUTORY SECRECY

FINANCIAL OR PROPERTY INTERESTS

IN CONTEMPT OF COURT

36(1)(a)
36(1)(b)
36(1)(c)
36(1)(d)
36(1)(e)
36(1X(6
36(1)(®)
37(1)(a)
J7(1)(b)
3T(HE
3Dy
37(1)(e)
3700¢H
37(1(g)
38(a)

33)

39(a)

39(b)

40(a)

40(b)

40(c)

40(d)

41(1)

42(D{a)
42(1)(b)
42(1)c)
42(H(d)
42(1)(e)
42(1)(H
42(1X(®)

42(1)(b)
42(1)G)
42()G)
424D
44(1)
4(3)
45(1)(a)
45(1)®)
45(1)(c)
4503)
46(1)(a)
46(1)(b)

47(1)(=)
47(1)(b)
43(1)
49
50(a)
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| .

W CONTRARY TO ORDER OF A ROYAL COMMISSION OR COMMISSION OF ENQUIRY 50
(®)

INFRINGE PRIVILEGES OF PARLIAMENT 50(c)

AMENDMENT OF INFORMATION PROVISIONS

REFUSED AMENDMENT - NOT PERSONAL AFFAIRS/NO ACCESS/NOT INCOMPLETE 53
REFUSED - APPLICATION NOT IN CORRECT FORM 54
DEEMED REFUSED - OUT OF TIME 57

INTERNAL REVIEW PROVISIONS
DEEMED CONFIRMED - OUT OF TIME 32(6)
—
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APPENDIX A

NUMBER OF ACCESS APPLICATIONS

GOVERNMENT AGENCIES
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APPENDIX B

NUMBER OF ACCESS APPLICATIONS

LOCAL GOVERNMENT
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APPENDIX C

AMENDMENT OF INFORMATION APPLICATIONS

GOVERNMENT AGENCIES
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APPENDIX D

AMENDMENT OF INFORMATION APPLICATIONS

LOCAL GOVERNMENT
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APPENDIX E

TYPES OF APPLICATIONS

GOVERNMENT AGENCIES
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APPENDIX ¥

TYPES OF APPLICATIONS
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APPENDIX G

ACTION ON DOCUMENTS
GOVERNMENT AGENCIES
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APPENDIX J

INTERNAL REVIEW DECISIONS
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APPENDIX K

APPLICATION FEES AND CHARGES
GOVERNMENT ACGENCIES
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APPENDIX L

APPLICATION FEES AND CHARGES

LOCAL GOVERNMENT
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APPENDIX M
PUBLIC AUTHORITIES COVERED BY THE
FREEDOM OF INFORMATION ACT

ATTORNEY-GENERAL AND MINISTER FOR JUSTICE

Appeal Costs Board, GPO Box 149, Brisbane Q 4001 _

Auctioneers and Agents Committee, C/o Overett Group, PO Box 103, Archerfield Q
4108 '

Board of Trustees of the Funeral Benefit Trust Fund, C/o Mr W Cannon, State
Actuary’s Office, Treasury Department, GPO Box 611, Brisbane Q 4001

Consumer Safety Committee, Office of Consumer Affairs, GPO Box 3111, Brisbane Q
4001

Criminal Justice Commission, PO Box 157, North Quay Q 4002

Disaster Appeals Trust Fund Committee, Office of Consumer Affairs, GPO Box 3111,
Brisbane Q 4001

Electoral Commission of Queensland, Railways Building 1B, Unit 2, 317 Upper
Edward Street, Brisbane Q 4001

Legal Aid Commission of Queensland, GPO Box 9898, Brisbane Q 4001

Library Board of Queensland, PO Box 488, South Brisbane Q 4101

Public Trust Office Investment Board, GPO Box 1449, Brisbane Q 4001

Queensland State Library, PO Box 488, South Brisbane Q 4101

Supreme Court Library Committee, PO Box 19, North Quay Q 4002

The Barristers’ Board, PO Box 412, North Quay Q 4002

The Lay Observer, PO Box 12281, Elizabeth Street, Brisbane Q 4002

'DEPUTY PREMIER, TREASURER AND MINISTER FOR THE ARTS

Arts Queensland, 16th Floor, 111 George Street, Brisbane Q 4000

Brisbane Cricket Ground Trust, PO Box 183, Woolloongabba Q 4102

Mortgage Secondary Market Board, GPO Box 433, Brisbane Q 4001

Queensland Art Gallery Board of Trustees, PO Box 3686, South Brisbane Q 4101

Queensland Cultural Centre Trust, PO Box 159, South Brisbane Q 4101

Queensland Industry Development Corporation, GPO Box 1415, Brisbane Q 4001

Queensland Museum, PO Box 3300, South Brisbane Q 4101

Queensland Office of Financial Supervision, GPO Box 452, Brisbane Q 4001

Queensland Performing Arts Trust, PO Box 4101, South Brisbane Q 4101

Queensland State Library, PO Box 488, South Brisbane Q 4101

Queensland Women’s Consultative Council, Executive Building, 100 George Street,
Brisbane Q 4000 '

Royal Queensland Theatre Company, GPO Box 21, Brisbane Q 4001

Trustees of the Parliamentary Contributory Superannuation Fund, 15th Floor
Executive Building, 100 George Street, Brisbane Q 4000.




MINISTER FOR EDUCATION

Board of Queensland Tertiary Education Foundation, PO Box 33, Brisbane Albert
Street Q 4002

Board of Senior Secondary School Studies, PO Box 307, Spring Hill Q 4004

Board of Teacher Registration, 39 Sherwood Road, Toowong Q 4066

Griffith University, Kessels Road, Nathan Q 4111

James Cook University of North Queensland, Post Office, James Cook University,
Townsville Q 4811

Queensland University of Technology, PO Box 2434, Brisbane Q 4001

Sunshine Coast University College, Locked Bag 4, Maroochydore South Q 4558

Tertiary Entrance Procedures Authority, C/o PO Box 117, Brisbane North Quay Q

4002

University of Central Queensland, Cnr Bruce Highway & Yeppoon Road, Rockhampton
Q 4700 _

University of Southern Queensland, C/o Post Office, Darling Heights, Toowoomba Q
4350

University of Queensland, Brisbane Q 4072

MINISTER FOR EMERGENCY SERVICES AND MINISTER FOR SPORT

Lang Park Trust, Castlemaine Street, Milton Q 4064

Mt Gravatt Showgrounds Trust, PO Box 655, Mt Gravat Q 4122

Trustees of the Qld Ambulance Service Superannuation Scheme, GPO Box 1425,
Brisbane Q 4001

Trustees of the Qld Fire Brigade’s Employees’ Superannuation Plan, PO Box 170,
Roma Street Q 4003

MINISTER FOR ENVIRONMENT

Beach Protection Authority, PO Box 155, North Quay Q 4002

Board of Trustees of Newstead House, Breakfast Creek Road, Newstead Q 4006

National Trust of Queensland, GPO Box 9843, Brisbane Q 4001

Queensland Heritage Council, PO Box 155, Brisbane Albert Street Q 4002

Queensland Recreation Areas Management Authority, PO Box 155, Brisbane Albert
Street Q 4002

Raine Island Corporation, PO Box 155, Brisbane Albert Street Q 4002

Wet Tropics Management Authority, PO Box 2050, Cairns Q 4870

MINISTER FOR FAMILIES, YOUTH AND COMMUNITY CARE

Aboriginal Coordinating Council, PO Box 6512, Cairns Mail Centre, Cairns Q 4870
Adoptions Appeals Tribunal, GPO Box 259, Brisbane Q 4001

Associations Natural Disaster Relief Committee, GPO Box 806, Brisbane Q 4001
Disability Services Advisory Committee, PO Box 306, Red Hill Q 4059



Intellectually Disabled Citizens Council of Queensland, GPO Box 1639, Brisbane Q
4001

Island Coordinating Council, PO Box 264, Thursday Island Q 4875

Island Industries Board, PO Box 264, Thursday Island Q 4875

Ministerial Advisory Committee on Child Care, GPO Box 806, Brisbane Q 4001

Queensland Domestic Violence Council, C/o Community Services Development,
Families, Youth & Community Care, GPO Box 806, Brisbane Q 4001

Queensland State Planning Advisory Committee (for child care), C/o 14 Edmonstone
Street, Newmarket Q 4051

Supported Accommodation & Assistance Programme Ministerial Advisory
Committee, GPO Box 806, Brisbane Q 4001

The Legal Friend, C/o GPO Box 1639, Brisbane Q 4001

MINISTER FOR HEALTH

Brisbane North Regional Health Authority, 17th Floor, Forestry House, 160 Mary
Street, Brisbane Q 4000

Brisbane South Regional Health Authority, 17th Floor, Forestry House, 160 Mary
Street, Brisbane Q 4000

Central Regional Health Authority, 17th Floor, Forestry House, 160 Mary Street,
Brisbane Q 4000

Central West Regional Health Authority, 17th Floor, Forestry House, 160 Mary Street,
Brisbane Q 4000

Chiropractors & Osteopaths Board of Queensland, GPO Box 2438, Brisbane Q 4001

Council of the Queensland Institute of Medical Research, 300 Herston Road, Herston
Q 4027 '

Darling Downs Health Services Foundation, Private Mail Bag No. 2, Toowoomba Q
4350

Darling Downs Regional Health Authority, 17th Floor, Forestry House, 160 Mary
Street, Brisbane Q 4000 :

Dental Board of Queensland, GPO Box 2438, Brisbane Q 4001

Dental Technicians & Dental Prosthetists Board of Queensland, GPO Box 2438,
Brisbane Q 4001

Gold Coast Hospital Foundation, South Coast Region Health Foundation, Gold Coast
Hospital, Nerang Street, Southport Q 4215

Health Rights Commission, GPO Box 3089, Brisbane Q 4001

Mackay Regional Health Authority 17th Floor, Forestry House, 160 Mary Street,
Brisbane Q 4000

Medical Board of Queensland, GPO Box 2438, Brisbane Q 4001

Medical Assessment Tribunal, GPO Box 2438, Brisbane Q 4001

Mental Health Tribunal, C/o0 Mental Health Branch, GPO Box 48, Brisbane Q 4001

Northern Regional Health Authority, 17th Floor, Forestry House, 160 Mary Street,
Brisbane Q 4000

Occupational Therapists Board of Queensland, GPO Box 2438, Brisbane Q 4001

Optometrists Board of Queensland, GPO Box 2438, Brisbane Q 4001

Patient Review Tribunal, Central Region, GPO Box 48, Brisbane Q 4001

Patient Review Tribunal, Moreton Region, GPO Box 48, Brisbane Q 4001

Patient Review Tribunal, Northern Region, GPO Box 48, Brisbane Q 4001




Patient Review Tribunal, South Eastern Region, GPO Box 48, Brisbane Q 4001

Patient Review Tribunal, South Western Region, GPO Box 48, Brisbane Q 4001

Peninsula & Torres Strait Regional Health Authority, 17th Floor, Forestry House, 160
Mary Street, Brisbane Q 4000

Pharmacy Board of Queensland, GPO Box 2438, Brisbane Q 4001

Physiotherapists Board of Queensland, GPO Box 2438, Brisbane Q 4001

Podiatrists Board of Queensland, GPO Box 2438, Brisbane Q 4001

Prince Charles Hospital Foundation, Prince Charles Hospital, Rode Road, Chermside Q
4032

Princess Alexandra Hospital Research & Development Foundation, Princess
Alexandra Hospital, Ipswich Road, Wooclloongabba Q 4102

Psychologists Board of Queensland, GPO Box 2438, Brisbane Q 4001

Queensland Institute of Medical Research, 300 Herston Road, Herston Q 4027

Queensland Nursing Council, GPO Box 2928, Brisbane Q 4001

Radiological Advisory Council of Queensland, GPO Box 2438, Brisbane Q 4001

Royal Brisbane Hospital Research Foundation, Herston Road, Herston Q 4029

Royal Children’s Hospital Foundation, PO Box 99, Royal Brisbane Hospital, Herston Q
4029

Royal Women’s Hospital Research & Development Foundation, Post Office, Royal
Brisbane Hospital, Herston Q 4029

South Coast Regional Health Authority, 17th Floor, Forestry House, 160 Mary Street,
Brisbane Q 4000

South West Regional Health Authority, 17th Floor, Forestry House, 160 Mary Street,
Brisbane Q 4000

Speech Therapists Board of Queensland, GPO Box 2438, Brisbane Q 4001

Sunshine Coast Regional Health Authority, 17th Floor, Forestry House, 160 Mary
Street, Brisbane Q 4000

Townsville General Hospital Foundation, PO Box 1293, Townswville Q 4810

West Moreton Regional Health Authority, 17th Floor, Forestry House, 160 Mary
Street, Brisbane Q 4000

Wide Bay Regional Health Authority, 17th Floor, Forestry House, 160 Mary Street,
Brisbane Q 4000

MINISTER FOR LOCAL GOVERNMENT AND PLANNING

Amenity & Aesthetics Panel, Floor 12, GPO Box 690, Brisbane Q 4001

Board of Examiners for Engineers and Overseers of Works to Local Authorities,
GPO Box 690, Brisbane Q 4001

Building Advisory Committee, GPO Box 690, anbane Q 4001

Cairns Mulgrave Water Supply Board, C/o Caims City Council, PO Box 359, Caimns.
Q 4870

Caloundra/Maroochy Water Supply Board Maroochy Shire Council, PO Box 76,
Nambour Q 4560

Central Highlands Regional Library Service Board, C/o Emerald Shire Council, PO
Box 21, Emerald Q 4720

Central Western Regional Library Service Board, PO Box 138, Barcaldine Q 4725

Chinatown Mall Advisory Committee, Brisbane City Council, Brisbane Q 4000

Coordinating & Advisory Committee for Mornington, GPO Box 690, Brisbane Q 4001



Dalby-Wambo Aerodrome Board, PO Box 549, Dalby Q 4405

Dalby-Wambo Library Board, PO Box 206, Dalby Q 4405

Dalby-Wambo Saleyards Board, PO Box 549, Dalby Q 4405

Emerald-Peak Downs Saleyards Board, C/o Emerald Shire Council, PO Box 21,
Emerald Q 4720

Esk, Gatton and Laidley Water Board, PO Box 82, Gatton Q 4343

Far North QId Joint Health Brd, Offices 18-19 Woree Plaza, Toogood Road, Woree,
Cairns Q 4868

Gladstone-Calliope Aerodrome Board, Aerodrome Road, Gladstone Airport, Gladstone
Q 4680

Goondiwindi-Waggamba Aerodrome Board, PO Box 212, Goondiwindi Q 4390

Goondiwindi-Waggamba Community Cultural Centre Board, PO Box 92,
Goondiwindi Q 4390

Ipswich-Moreton Water Supply Board, PO Box 192, Ipswich Q 4305

Local Government Auditors Board, GPO Box 1139, Brisbane Q 4001

Local Government Association, PO Box 730, Fortitude Valley Q 4006

Local Government Clerks Board, Floor 11, GPO Box 690, Brisbane Q 4001

Local Government Grants Commission, GPO Box 690, Brisbane Q 4001

Local Government Officers’ Appeal Board, GPQ Box 690, Brisbane Q 4001

Local Government Superannuation Board, GWA House, 10 Market Street, Brisbane Q
4000.

Local Government Town Planners Board, GPO Box 690, Brisbane Q 4001

Northern Queensland Afforestation Program Joint Board, C/o Chief Executive
Officer, Johnstone Shire Council, PO Box 887, Innisfail Q 4860

North West Regional Library Service Board, PO Box 298, Mount Isa Q 4928

Office of Local Government Commissioner, PO Box 730, Fortitude Valley Q 4006

Plumbers and Drainers Examination and Licensing Board, GPO Box 690, Brisbane Q
4001

Rockhampton District Saleyards Board, PO Box 396, Rockhampton Q 4700

Roma-Bungil Showground and Saleyards Board, PO Box 499, Roma Q 4455

South Western Regional Library Service Board, PO Box 174, Charleville Q 4470

Sunshine Coast Regional Library Service Board, C/o Chief Executive Officer,
Maroochy Shire Council, PO Box 76, Nambour Q 4560

Trustees of the Local Authorities’ Debt Redemption Fund, GPO Box 690, Brisbane Q
4001

Warwick and District Municipal Saleyards Board, C/o Chief Executive Officer,
Warwick City Council, PO Box 26, Warwick Q 4370

MINISTER FOR MINES AND ENERGY

-Board of Examiners, 6th Floor, 61 Mary Street, Brisbane Q 4000

Capricornia Electricity Corporation, PO Box 308, Rockhampton Q 4700

Far North Queensland Electricity Corporation, PO Box 358, Cairns Q 4870

Mackay Electricity Corporation, PO Box 259, Mackay Q 4740

North Queensland Electricity Corporation, PO Box 1090, Townsville Q 4810

Queensland Coal Board, 7th Floor, 61 Mary Street, Brisbane Q 4000

Queensland Electricity Transmission Corporation (trading as Powerlink
Queensland),GPO Box 1193, Brisbane Q 4001




Queensland Generation Corporation (trading as AUSTA Electric), GPO Box 636,
Brisbane Q 4001

Queensland Transmission and Supply Corporation, GPO Box 10, Brisbane Q 4001

South East Queensland Electricity Corporation (trading as SEQEB), GPO Box 1461,
Brisbane Q 4001

South West Queensland Electricity Corporation (trading as South West Power), PO
Box 483, Dalby Q 4405

Wide Bay-Burnett Corporation, PO Box 163, Maryborough Q 4650.

MINISTER FOR NATURAL RESOURCES

Avondale Water Board, C/o Bundaberg Sugar Co., PO Box 500, Bundaberg Q 4670

Babinda Swamp Drainage Board, PO Box 169, Babinda Q 4861

Benleith Water Board, MS 671, Baralaba Q 4702

Bones Knob Water Board, PO Box 161, Atherton Q 4883

Boonah Shire River Improvement Trust, PO Box 97, Boonah Q 4310

Boondoomba Water Board, PMB 11, Kingaroy Q 4610

Bremer River Improvement Trust, Locked Mail Bag No. 1, Yamanto Q 4306

Brigooda Water Board, PO Box 11, Preston Q 4613

Brisbane Forest Park Administration Authority, 60 Mount Nebo Road, The Gap Q
4061

Brisbane Forest Park Advisory Planning Board, 60 Mount Nebo Road, The Gap Q
4061

Burdekin River Improvement Trust, PO Box 974, Ayr Q 4807

Burdekin River Irrigation Area Advisory Committee, C/0 Water Resources, DPI,
PMB 5013, Ayr Q 4807

Burdekin River Irrigation Area Technical Advisory Committee, PMB 501, Ayr Q
4807

Callandon Water Supply Board, 5 Hindmarsh Street, Goondiwindi Q 4390

Cardwell Shire River Improvement Trust, PO Box 401, Tully Q 4854

Clifton Shire River Improvement Trust, PO Box 74, Clifton Q 4351

Condamine Plains Water Board, PO Box 49, Pittsworth Q 4356

Condamine River Improvement Trust, PO Box 19 Allora Q 4362

Coreen Water Board, PO Box 403, Biloela Q 4715

Cowley Drainage Board, PO Box 32, Innisfail Q 4860

Crowley Vale Water Board, PO Box 464, Gatton Q 4343

Darling Downs-Moreton Rabbit Board PO Box 26, Warwick Q 4370

Don River Improvement Trust, PO Box 306, Bowen Q 4805

Douglas Shire River Improvement Trust, PO Box 357, Mossman Q 4873

Dumaresq-Barwon Border Rivers Commission, GPO Box 2454, Brisbane Q 4001

East Deeral Drainage Board, PO Box 169, Babinda Q 4861

East Euramo Drainage Board, PO Box 514, Tully Q 4854

Forestholme Drainage Board, PO Box 840, Ingham Q 4850

Gladstone Area Water Board, PO Box 466, Gladstone Q 4680

Glamorgan Vale Water Board, PO Box 26, Marburg Q 4346

Glengallan Shire River Improvement Trust, PO Box 55, Warwick Q 4370

Grevillea Water Board, PO Box 403, Biloela Q 4715

Haughton River Improvement Trust, PO Box 974, Ayr Q 4807



Herbert River Improvement Trust, PO Box 366, Ingham Q 4850

Johnstone Shire River Improvement Trust, PO Box 887, Innisfail Q 4860

Jondaryan Shire River Improvement Trust, PO Box 105, Oakey Q 4401

Jundah Water Board, “East Lynne”, Wandoan Q 4419

Kaywanna Bore Water Supply Board, PO Box 468, Goondiwindi Q 4390

Kelsey Creek Water Board, PO Box 374, Proserpine Q 4800

Kooingal Water Board, PO Box 403, Biloela Q 4715

Land Court, PO Box 367, Brisbane Roma Street Q 4003

Land Tribunal, PO Box 127, Brisbane Roma Street Q 4003

Loder Creek Drainage Board, PO Box 840, Ingham Q 4850

Mandam Drainage Board, PO Box 410, Ingham Q 4850

Marathon Bore Water Supply Board, C/o Clark & Tate, GPO Box 1843, Brisbane Q
4001

Matthews Road Drainage Board, PO Box 169, Babinda Q 4861

Meriwood Water Board, PO Box 44, Murgon Q 4605

Middle Park Bore Water Supply Board, C/o Water Resources, DPI, PO Box 126,
Blackall Q 4723

Millmerran Shire River Improvement Trust, PO Box 42, Millmerran Q 4357

Mount Isa Water Board, PO Box 2173, Mount Isa Q 4825

Mourilyan Drainage Board, PO Box 32, Innisfail Q 4860

Mulgildie Water Board, PO Box 69, Monto Q 4630

Mulgrave Shire River Improvement Trust, PO Box 1098, Cairns Q 4870

North Burdekin Water Board, PO Box 720, Ayr Q 4307

Oaky Creek Water Board, PO Box 403, Biloela Q 4715

Orchard Creek Drainage Board, PO Box 514, Tully Q 4854

Palmgrove Water Board, C/o Jago & Co, PO Box 295, Moura Q 4718

Pioneer River Improvement Trust, PO Box 111, Mackay Q 4740

Proserpine River Improvement Trust, PO Box 104, Proserpine Q 4800

Ripple Creek Drainage Board, PO Box 840, Ingham Q 4850

Roadvale Water Board, MS 342, Roadvale Q 4310

Rosenthal Shire River Improvement Trust, MS 1003, Rosenthal Q 4370

Rural Lands Protection Board, Locked Mail Bag 40, Coorparoo DC Q 4151

Silkwood Drainage Board, Unit 1/80 Birch Street, Manunda Q 4870

Six Mile Creek Water Board, C/o Proserpine Canegrowers Board, PO Box 374,
Proserpine Q 4300

Smithfield Drainage Board, PO Box 512, Gordonvale Q 4865

South Burdekin Water Board, PO Box 376, Home Hill Q 4806

South East Queensland Water Board, GPO Box 2436, Brisbane Q 4001

South Maroochy Drainage Board, PO Box 1267, Nambour Q 4560

Stagnant Creek Drainage Board, PO Box 514, Tully Q 4854

Stanthorpe Shire River Improvement Trust, PO Box 402, Stanthorpe Q 4380

Surveyors Board of Queensland, PO Box 810, Spring Hill Q 4004

Taberna Bore Water Board, ‘Calur Feidh’, Aramac Q 4726

Tarampa Water Board, PO Box 107, Lowood Q 4311

Townsville/Thuringowa Water Supply Board, PO Box 1268, Townsville Q 4810

Upper Pioneer River Improvement Trust, PO Box 1, Mirani Q 4754

Valuers Registration Board of Queensiand, GPO Box 1401, Brisbane Q 4001

Wambo Shire River Improvement Trust, PO Box 549, Dalby Q 4405

Wanda Creek Drainage Board, PO Box 32, Innisfail Q 4860




Warrubullen Drainage Board, Unit 1/80 Birch Street, Manunda Q 4870
Washpool Water Board, PO Box 335, Moura Q 4718

Woodmillar Water Board, PO Box 82, Gayndah Q 4625

Yambocully Water Board, PO Box 49, Pittsworth Q 4356

MINISTER FOR POLICE AND CORRECTIVE SERVICES AND MINISTER FOR RACING

Brisbane Regional Community Corrections Board, 9th Floor, Century House, City
Police Building, 316 Adelaide Street, Brisbane Q 4000

Greyhound Racing Control Board of Queensland, TAB Building, 240 Sandgate Road,
Albion Q 4010 '

North Queensland Community Corrections Board, Lotus Glen Correctional Centre,
Private Mail Bag 1, Mareeba Q 4880

Queensland Community Corrections Board, 9th Floor, Century House, City Police
Building, 316 Adelaide Street, Brisbane Q 4000

Queensland Corrective Services Commission, GPO Box 1054, Brisbane Q 4001

Queensland Harness Racing Board, TAB Building, 240 Sandgate Road, Albion Q 4010

Queensland State Racing Manager, Qld Principal Club, PO Box 629, Hamilton Central
Q 4007

Rockhampton Community Corrections Board, Rockhampton Correctional Centre,
Private Mail Bag 11, Rockhampton Mail Centre Q 4700

The Totalisator Administration Board of Queensland, 240 Sandgate Road, Albion Q
4010

Townsville Regional Community Corrections Board, Townsville Correctional Centre,
PO Box 5574 MSO, Townsville Q 4810

Trustees of Albion Park Paceway, PO Box 45, Albion Q 4010

Trustees of Bowen Racecourse, PO Box 529, Bowen Q 4805

Trustees of Eagle Farm Racecourse, PO Box 40, North Quay Q 4002

West Moreton Community Corrections Board, 9th Floor, Century House, City Police
Building, 316 Adelaide Street, Brisbane Q 4000

PREMIER

Office of the Premier, 15th Floor, 100 George Street, Brisbane Q 4000

Office of the Queensland Parliamentary Counsel, Floors 17 & 18, 111 George Street,
Brisbane Q 4000

Parliamentary Commissioner for Administrative Investigations, Floor 25 Jetset
Centre, 288 Edward Street, Brisbane Q 4000

Public Sector Management Commission, 5th Floor, Executive Annexe, 102 George

. Street, Brisbane Q 4600

Queensland Audit Office, Level 11, 345 Queen Street, Brisbane Q 4000

Southbank Corporation, 3rd Floor South Bank House, 234 Grey Street, Brisbane Q
4101

Trustees of the Parliamentary Contributory Superannuation Fund, Sir David
Longland Building, 81 George Street, Brisbane Q 4000.



MINISTER FOR PRIMARY INDUSTRIES, FISHERIES AND FORESTRY

Agricultural Chemicals Distribution Control Board, GPO Box 46, Brisbane Q 4001

Agricultural Requirements Board, GPO Box 46, Brisbane Q 4001

Australian Quality Egg Farm Ltd, PO Box 41, Red Hill Q 4059

Ayr Cane Protection & Productivity Board, PO Box 597, Ayr Q 4807

Babinda Cane Protection & Productivity Board, PO Box 56, Babinda Q 4861

Banana Industry Protection Board, C/o Division of Plant Protection, DPI, 80 Meiers
Road, Indooroopilly Q 4068

Bingera Cane Protection & Productivity Board, C/o Gibson & Howe Pty Ltd, PMB
Bundaberg Q 4670

Brishane Market Trust, PO Box 8, Brisbane Market Q 4106

Chicken Meat Industry Committee, PO Box 3128, South Brisbane Q 4101

Dairy Industry Tribunal, C/o Dept of Justice, GPO Box 149, Brisbane Q 4001

Fairymead Cane Protection & Productivity Board, PO Box 953, Bundaberg Q 4670

Fisheries Tribunal, C/o Crown Law Office, GPO Box 149, Brisbane Q 4001

Grain Research Foundation, C/o Qld Grain Growers’ Association, PO Box 360,
Toowoomba Q 4350 :

Grainco Qld Cooperative Association Ltd, PO Box 1953, Toowoomba Q 4350

Herbert Cane Protection & Productivity Board, PO Box 135, Ingham Q 4850

Inkerman Cane Protection & Productivity Board, PO Box 209, Home Hill Q 4806

Invicta Cane Protection & Productivity Board, PO Box 957, Ayr Q 4807

Isis Cane Protection & Productivity Board, PO Box 95, Childers Q 4660

Mackay Cane Protection & Productivity Board, PO Box 117, Mackay Q 4740

Maryborough Cane Protection & Productivity Board, PO Box 172, Mackay Q 4740

Millaquin/Qunaba Cane Protection & Productivity Board, PO Box 953, Bundaberg Q
4670

Moreton Cane Protection & Productivity Board, PO Box 82, Nambour Q 4560

Mossman Cane Protection & Productivity Board, PO Box 191, Mossman Q 4873

Mourilyan Cane Protection & Productivity Board, PO Box 77, Mourilyan Q 4858

Mulgrave Cane Protection & Productivity Board, PO Box 21, Gordonvale Q 4865

Plane Creek Cane Protection & Productivity Board, PO Box 216, Sarina Q 4737

Proserpine Cane Protection & Productivity Board, PO Box 374, Proserpine Q 4800

Queensland Abatteir Corporation, PO Box 20, Mormingside Q 4170

Queensland Cane Growers’ Organisation, GPO Box 1032, Brisbane Q 4001

Queensland Commercial Fishermans’ Organisation, PO Box 392,Clayfield Q 4011

Queensland Dairy Authority, PMB No. 5, Roma Street, Brisbane Q 4003

Queensland Dairy Farmers’ Organisation, PO Box 61, Brisbane Q 4003

Queensland Egg Industry Management Authority, PO Box 125, Noosaville Q 4566

Queensland Fisheries Management Authority, PO Box 344, Fortitude Valley Q 4006

Queensland Fruit & Vegetable Growers, PO Box 19, Brisbane Market Q 4106

Queensland Livestock & Meat Authority, PO Box 440, Spring Hill Q 4004

Queensland Pork Producers’ State Council, 147 Moggill Road, Taringa Q 4068

Queensland Sugar Corporate, GPO Box 891, Brisbane Q 4001

Rocky Point Cane Protection & Productivity Board, 22 Mclvor Court, Ormeau Q 4208

South Johnstone Cane Protection & Productivity Board, PO Box 16, South Johnstone
Q 4859

Sugar Experiment Stations Board, PO Box 86, Indooroopilly Q 4068

Sugar Industry Tribunal, C/o Crown Law Division, GPO Box 149, Brisbane Q 4001




Timber Research & Development Advisory Council of Qld, PO Box 2014, Fortitutde
Valley Q 4006

Tobacco Leaf Marketing Board & Tobacco Quota Committee, PO Box 176, Mareeba
Q 4880

Tully Cane Protection & Productivity Board, PO Box 514, Tully Q 4854

Veterinary Surgeons Board of Qid, 3rd Floor, DPI, GPO Box 46, Brisbane Q 4001

Veterinary Tribunal of Queensland, 3rd Floor, DPI, GPO Box 46, Brisbane Q 4001

MINISTER FOR PUBLIC WORKS AND HOUSING

Board of Architects of Queensland, 5th Floor, 80 George Street, Brisbane Q 4000

Board of Professional Engineers of Queensland, 4th Floor, 80 George Street, Brisbane
Q 4000

Queensland Building Services Authority, PO Box 84, Coorparoo DC Q 4151

Queensland Building Tribunal, PO Box 3535, South Brisbane Q 4101

Residential Tenancies Authority, GPO Box 390, Brisbane Q 4001

State Purchasing Council, 16th Floor, Mineral House, 41-59 George Street, Brisbane Q
4000.

MINISTER FOR TOURISM, SMALL BUSINESS AND INDUSTRY

Queensland Small Business Corporation, GPO Box 329, Brisbane Q 4001
Queensland Tourist & Travel Corporation, GPO Box 328, Brisbane Q 4001
Retail Shop Leases Mediation Panel, GPO Box 1141, Brisbane Q 4001
Retail Shop Leases Tribunal, GPO Box 1141, Brisbane Q 4001

MINISTER FOR TRAINING AND INDUSTRIAL RELATIONS

Anzac Day Trust, 3rd Floor Citibank Centre, 199 Charlotte Street, Brisbane Q 4000

Building & Construction Industry (Portable Long Service Leave) Authority, Level 4,
Lutwyche Shopping Centre, 543 Lutwyche Road, Lutwyche Q 4030

Building Industry Committee, Division of Workplace, Health & Safety, GPO Box 69,
Brisbane Q 4001

Cardiac Assessment Tribunal, Workers’ Compensation Board, Medical Assessment
Tribunals, Floor 8, 280 Adelaide Street, Brisbane Q 4000

Community Services Industry Committee, Division of Workplace, Health & Safety,
GPO Box 69, Brisbane Q 4001

Consumer Products Manufacturing Industry Committee, Division of Workpiace,
Health & Safety, GPO Box 69, Brisbane Q 4001

Dermatology Assessment Tribunal, Workers’ Compensation Board, Medical Assessment
Tribunals, Floor 8, 280 Adelaide Street, Brisbane Q 4000

Diving Industry Committee, Division of Workplace, Health & Safety, GPO Box 69,
Brisbane Q 4001

Ear, Nose & Throat Assessment Tribunal, Workers’ Compensation Board, Medical
Assessment Tribunals, Floor 8, 280 Adelaide Street, Brisbane Q 4000

Emerald Rural Training College Board, Capricorn Highway, Emerald Q 4720



Engineering Construction and Utility Services Industry Committee, Division of
Workplace, Health & Safety, GPO Box 69, Brisbane Q 4001

Finance, Property, Business Services and Public Administration Industry Committee,
Division of Workplace, Health & Safety, GPO Box 69, Brisbane Q 4001

General Medical Assessment Tribunal, Workers’ Compensation Board, Medical
Assessment Tribunals, Floor 8, 280 Adelaide Street, Brisbane Q 4000

Industrial Court, GPO Box 373, Brisbane Q 4001

Industrial Registrar’s Office, GPO Box 373, Brisbane Q 4001

Industrial Relations Consultative Committee, 12th Floor, Citibank Centre, 199
Charlotte Street, Brisbane Q 4000

Longreach Rural Training College Board, Landsborough Highway, Longreach Q 4730

Lower Burdekin Rural Training College Board, PMB 6, MS54, Ayr Q 4807 ‘

Metals Manufacturing and Mineral Processing Industry Committee, Division of
Workplace, Health & Safety, GPO Box 69, Brisbane Q 4001

Neurology/Neurosurgical Assessment Tribunal, Workers” Compensation Board,
Medical Assessment Tribunals, Floor 8, 280 Adelaide Street, Brisbane Q 4000

Ophthalmology Assessment Tribunal, Workers’ Compensation Board, Medical
Assessment Tribunals, Floor 8, 280 Adelaide Street, Brisbane Q 4000

Orthopaedic Assessment Tribunal, Workers’ Compensation Board, Medical Assessment
Tribunals, Floor 8, 280 Adelaide Street, Brisbane Q 4000

Prescribed Disfigurement Assessmnent Tribunal, Workers’ Compensation Board,

- Medical Assessment Tribunals, Floor 8, 280 Adelaide Street, Brishane Q 4000

Queensland Industrial Relations Commission, GPO Box 373, Brisbane Q 4001

Recreation, Personal & Other Services Industry Committee, Division of Workplace,
Health & Safety, GPO Box 69, Brisbane Q 4001

Retail & Wholesale Trade Industry Committee, Division of Workplace Health &
Safety, GPO Box 69, Brisbane Q 4001

Rural Industry Committee, Division of Workplace, Health & Safety, GPO Box 69,
Brisbane Q 4001

South Queensland Rural Training College Board, PO Box 398, Dalby Q 4005

Transport & Storage Industry Committee, Division of Workplace, Health & Safety,
GPO Box 69, Brisbane Q 4001

Vocational Education, Training & Employment Commission, 8th Floor, Forbes
House, 30 Makerston Street, Brisbane Q 4000

Workers’ Compensation Board of Queensland, 17th Floor, Workers’ Compensation
Building, 280 Adelaide Street, Brisbane Q 4000

Workplace Health & Safety Council, 12th Floor, Citibank Centre, 199 Charlotte Street,
Brisbane Q 4000

Hervey Bay Senior College, PO Box 561, Pialba Q 4655

Queensland Distance Education College, 59 Peel Street, South Brisbane Q 4101

MINISTER FOR TRANSPORT AND MAIN ROADS

Bundaberg Port Authority, MS 108, Bundaberg Q 4670

Cairns Port Authority, PO Box 594, Caims Q 4870

Gladstone Port Authority, PO Box 259, Gladstone Q 4680

Logan Motorway Company Limited, GPO Box 223, Brisbane Q 4001
Mackay Port Authority, PO Box 3340, North Mackay Q 4740




Port of Brisbane Authority, GPO Box 1818, Brisbane Q 4001

Ports Corporation, GPO Box 409, Brisbane Q 4001

Queensland Rail, 14th Floor Railway Centre, Brisbane Q 4000
Rockhampton Port Authority, PO Box 9, Rockhampton Q 4700

Sunshine Motorway Company Limited, GPO Box 223, Brisbane Q 4001
The Gateway Bridge Company Limited, PO Box 195, Cannon Hill Q 4170
Townsville Port Authority, PO Box 1031, Townsville Q 4810



